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Resident Survey Executive Summary

• Approximately one-quarter of San Francisco residents have seen, read or heard
recently about safe medicine disposal options.

▪ Two-thirds of respondents indicate that this information clearly indicated how to
dispose of unwanted medicines safely; only about one-third say it actively
discouraged at-home disposal.

• About one-third have used a safe medicine disposal method, with drop-off
locations being the most common.

• Whether or not they have previously used them, residents see neighborhood
drop-off boxes as the most convenient way of disposing of unwanted
medicines.

• While residents are largely aware that disposing of medicine at home is not a
safe option, many acknowledge that they still do it.

• Preventing water contamination offers the most compelling reason to not
dispose of unwanted medicines at home.

• Residents express interest in a wide range of ways of learning about safe
medicine disposal – with email, information from health care providers and
hard-copy letters at the top of the list.
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Provider Survey Executive Summary

• Overall, two-thirds of San Francisco health providers are
familiar with safe disposal sites and two-thirds have
encouraged their patients to use them.

• Providers overwhelmingly perceive the disposal sites as
convenient and easy to use.

• Social media, other healthcare providers and online news sites
were the most common sources of information about safe
disposal sites.

• Just over half of providers were aware of police station drop-
offs or mail-back kits as safe disposal methods.

• Nearly all providers said they would encourage their patients
to use safe drop-off boxes if they knew of the location of a
safe drop-off box near their office.
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A. Resident Survey
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Dates January 20-February 14, 2022

Survey Type Dual-mode Resident Survey      

Research Population Residents of the City and County of San Francisco

Total Interviews 1,265

Margin of Sampling Error (Full Sample) ±3.1% at the 95% Confidence Level

Contact Methods

Data Collection Modes

Languages English, Spanish, Chinese, Tagalog & Russian

(Note: Not All Results Will Sum to 100% Due to Rounding)

Resident Survey Methodology

Telephone
Calls

Email
Invitations

Telephone
Interviews

Online
Interviews
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Medicine Use
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Q18 & Q19.

Most San Francisco residents take 
medicines regularly.

Yes
57%

No
42%

Prefer Not to 
Answer

1%

Do you regularly take any medicines? 

85%

4%

2%

10%

Daily

Weekly

Monthly

As needed

How often do you take them: 
daily, weekly, monthly,

or as needed? 
(Asked if Take Medicines, n=718)
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More than three-quarters have OTC 
medicines and about two-thirds have 

prescription medicines at home.

Q20.

77%

64%

24%

20%

6%

8%

Over-the-counter medicines

Prescription medicines

Pet medicines

Inhalers

Auto-injectors

None of the above

I am going to read you a list of different types of medicines. 
Please tell me whether you have any of that type of medicine in your home. 
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Q21.

39%

39%

36%

31%

29%

54%

49%

49%

61%

57%

6%

11%

14%

8%

13%

Prescription medicines

EpiPens or other auto-injectors

Over-the-counter medicines

Pet medicines

Inhalers

Yes No Don't Know Not Applicable

Of the following types of medicine you mentioned as having in your home, 
are any of them expired and/or unwanted? 

(Asked Only if Items Were Previously Selected)

Around one-third of those who have each type of 
medication have some that is expired or unwanted.
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Two-thirds say they have just a container or two; 
about one-quarter have enough to fill a shoebox.

Q22.

64%

28%

2%

3%

4%

A container or two

Enough to fill a shoebox

Enough to fill an indoor wastebasket

Enough to fill an even bigger container

Don't know/Prefer not to answer

About how much unwanted or expired medicine do you have? 
(Asked if Have Unwanted or Expired Medicine, n=523)
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The most common reason residents have unwanted 
medicines is that more was prescribed than needed.

Q23.

44%

37%

25%

16%

12%

4%

More medication was prescribed or 
packaged than needed

Cured of illness medication was 
intended for

Doctor changed prescribed medication

Did not take the medication
as directed

Other

Don't know/Prefer not to answer

Why do you have expired and/or unwanted medicine? 
(Asked if Have Unwanted or Expired Medicine, n=523; Multiple Responses Accepted)
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One-third of respondents say they don’t know what 
to do with the medicines they no longer need.

Q24.

42%

20%

33%

44%

27%

1%

Saving them in case I need them again

Waiting for a collection day where 
I can dispose of them safely

Don’t know what to do with them

Haven’t gotten around to it yet

Hadn’t thought about it

Don't know

There are many reasons someone may keep medicines that they no longer need. Please tell me if 
any of the following describe why you have expired and/or unwanted medicine stored at home: 

(Asked if Have Unwanted or Expired Medicine, n=523; Multiple Responses Accepted)
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Safe Medicine Disposal 
Awareness
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Nearly one-quarter of residents say they have 
recently heard information about drop-off locations.

Q9. Wording Differs Slightly in Previous Survey
Q10.

23%

72%

5%

Yes

No

Don't know

Have you recently read, seen, or heard 
anything about the opportunity to 

dispose of expired and/or unwanted 
medicines at designated drop-off 

locations in the County of San 
Francisco?

About how much would you say you’ve read, 
seen, or heard about the opportunity to 

dispose of expired and/or unwanted 
medicines at designated drop-off locations in 

the County of San Francisco?
(Asked Only if Aware)

17%

80%

3%

A lot

A little

Don't know
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Awareness is relatively consistent across many 
key demographics.

Q9. Have you recently read, seen, or heard anything about the opportunity to dispose of expired and/or unwanted medicines at designated drop-off locations 
in the County of San Francisco?

Demographic Group Yes

Quadrant

Northeast 24%

Southeast 22%

Northwest 21%

Southwest 24%

Household Income

<$35,000 22%

$35,000-$80,000 27%

$80,000-$150,000 23%

$150,000+ 18%

Have Pets

Have Pets 23%

Do Not Have Pets 22%

Demographic Group Yes

Race/Ethnicity

Whites 26%

Latinos 23%

African Americans 21%

All Asians/Pacific Islanders 19%

Chinese 17%

Russians 28%

All Residents of Color 20%

Residence

Homeowners 25%

Renters 21%

Have Children at Home

Have Children 22%

Do Not Have Children 23%
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Those 65 and over are more likely than younger 
residents to be familiar with drop-offs.

Q9. Have you recently read, seen, or heard anything about the opportunity to dispose of expired and/or unwanted medicines at designated drop-off locations 
in the County of San Francisco?

Demographic Group Yes

Age

18-29 11%

30-39 21%

40-49 24%

50-64 28%

65-74 35%

75+ 33%

Demographic Group Yes

All Residents 23%

Take Medicines

Yes 26%

Amount of Unwanted Medicines

A Container or Two 21%

Enough to fill a Shoebox
or More 

21%

Gender

Men 22%

Women 24%
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In a few words of your own, what did you read, see or hear about this subject?  
Please be as specific as you can. 

What residents have heard about drop-off 
locations is mostly basic, factual information.

Q11.

23%
21%

19%
17%

11%
7%

5%
4%

3%
3%
3%

2%
2%

7%
1%
1%
2%

(Open-ended; Asked of Those Aware, n=289)

You can dispose of old/expired/unwanted medications
Specific drop off locations/sites (i.e., pharmacies, police station, libraries)

(General) Drop off locations/sites
Saw boxes myself/info at location

Newspaper/article/ad/flyer
Online/internet

(What not to do with old meds) Don't flush/throw in trash bin
News/TV

You can mail back/envelope
Being considered by the city/proposed

Program exists/approved/available now
Addressing drug addiction related issues

Word of mouth

Other
Nothing/none

Don't know/unsure
Refused/no comment
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I Googled drop-off 
sites to dispose of 

medication.

The drop off location 
near me had a sign 

saying it was 
accepting medication 
right now and to ask 

for an envelope.

At the Walgreen’s near my 
home while I was waiting in 

the line by the pharmacy.

I am aware that 
the city of San 
Francisco has 
implemented 
safe disposal 

kiosks 
throughout the 
city. I'm not too 
familiar with any 
other aspects of 

the program.

Q11. In a few words of your own, what did you read, see or hear about this subject?  Please be as specific as you can. 

Police stations and 
hospitals.

I believe [I read it] in the SF Chron and I thought what a good thing 
it is. When my husband was fighting cancer I could bring un-used 
meds back to SF General, but later when I tried to return unused 
blood pressure pills to Walgreen’s they told me it wasn't allowed.

At the 
pharmacy when 
we are going to 

get refilled 
medications.

On TV they 
reported that 
sites will be 

open for 
disposal of used 

medicines.

Verbatim Comments on What Residents Have 
Heard About Safe Medicine Disposal
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From pharmacies, hospitals, and other healthcare providers
Online news sources (journals, newspapers, blogs, etc.)

Television
Signs/posters

Newspapers, magazines, and journals
Radio

Brochures/flyers
Nextdoor.com

Twitter
From friends or family

Facebook
Email

Instagram
Other social media

Direct mail/letter
Workplace

Law enforcement
Special events

Mobile news app
Text messages (SMS, etc)

Don’t know/Don’t remember
Other

Where did you read, see, or hear information about the safe storage and 
disposal of expired and/or unwanted medicines in the County of San Francisco? 

The most common sources of information are 
healthcare providers, online news and TV.

Q12.

33%
22%

18%
12%

11%
7%
7%

6%
6%
6%

5%
4%

3%
3%
3%
3%
3%

2%
1%
1%

8%
15%

(Open-ended; Asked of Those Aware, n=289; Multiple Responses Accepted)
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Q13/14.

Two-thirds indicate that what they saw clearly 
communicated how and where to dispose of 

medicines, and one-third say it discouraged them 
from disposing of medicines at home.

Yes
66%

No
16%

Don't 
Know
18%

Did the messages clearly communicate how and 
where to dispose of expired and/or unwanted 

medicines? (Asked of Those Aware, n=289)

Yes
36%

No
61%

Don't 
Know

3%

Did the messages you heard discourage you from 
disposing of unwanted or expired medicine at 

home? (Asked of Those Aware, n=289)
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Email
From pharmacies, hospitals, and other healthcare providers

Direct mail/letter
Online news sources (journals, newspapers, blogs, etc.)

Television
Text messages (SMS, etc)

Newspapers, magazines, and journals
Nextdoor.com

Twitter
Facebook
Instagram

Other social media
Radio

Brochures/flyers
Signs/posters

Mobile news app
Don’t know/Don’t remember

Other

What would be your preferred method for receiving important information 
about how and where to dispose of expired and/or unwanted medicines? 

Respondents want to get this information via 
email and from healthcare providers.

Q15.

19%
18%

13%
7%
7%
7%

3%
2%
2%
2%
2%
2%
2%
2%
2%

1%
3%

5%
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Current 
Medicine Disposal 

Practices
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Respondents most commonly say that when they 
don’t know what to do, they throw unwanted 

medicines in the trash.

Q25.

46%
23%

18%
17%

11%
8%

7%
6%

5%
4%

4%
7%

4%

Throw it out with your regular trash
Take it back to a pharmacy or drugstore

Search on a website for information
Store it in your home

Flush it down the toilet
General drop off

Take it back to a doctor, clinic or hospital
Call hospital/drug store/doctor and ask how

Take it to police station

Other
Don’t dispose of item

Don’t know

If you didn’t know what do with unwanted or expired medications, how might you dispose of them? 
(Open-ended; Multiple Responses Accepted)

Contact the City to find out how to dispose of the item
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One quarter of respondents have used a drop-off 
location; few have attended take-back events or used 

mail back services.

Q16.

24%

3%

3%

71%

1%

Drop-off locations (i.e., bins, kiosks, 
pharmacies, law enforcement agencies)

Take-back events (i.e., festivals, fairs, 
hazardous waste drop-off events)

Mail back services (i.e., requested a 
mail-back disposal package be mailed to 

your home address online or by phone

None of them

Don’t know/Don’t remember

Have you used any of the following services to dispose of expired 
and/or unwanted medicines in the past year? 

(Multiple Responses Accepted)
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Q26.

18%

14%

12%

9%

16%

10%

7%

3%

5%

14%

9%

8%

7%

7%

4%

3%

40%

57%

80%

85%

84%

89%

92%

Throwing it in the trash as-is

Taking it to a medicine drop-off box at a 
pharmacy or hospital

Flushing it down the toilet

Using a mail-back envelope or kit

Taking it to a one-day disposal event, 
such as a National Drug Take-Back Day

Taking it to a police station

Mixing it with something like kitty litter 
or coffee grounds and then throwing it 

in the trash

All of the Time Most of the Time Occasionally Rarely Never/Don't Know All/Most 
of the Time

30%

23%

5%

5%

4%

4%

3%

I am going to ask you about different ways to deal with expired and/or unwanted medicines. 
Please tell me how often you dispose of medicines in this way: all of the time,

most of the time, occasionally, rarely, or never. 

Throwing medicines in the trash is the most 
common way of disposing of them.
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Q27.

91%

85%

68%

60%

16%

11%

10%

5%

13%

14%

66%

75%

67%

6%

10%

19%

26%

19%

14%

23%

Taking it to a medicine drop-off box at 
a pharmacy or hospital

Taking it to a one-day disposal event, 
such as a National Drug Take-Back Day

Using a mail-back envelope or kit

Taking it to a police station

Throwing it in the trash as-is

Flushing it down the toilet

Mixing it with something like kitty 
litter or coffee grounds and then 

throwing it in the trash

Yes, Safe No, Not Safe Don't Know

I am going to read you this same list of ways to deal with unwanted or expired medicines once more. 
This time, please tell me whether you think each method is a safe way of disposing of medicines. 

Despite low participation, respondents are 
highly aware that takeback events are safe.
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There is little variation in perceptions of safety 
among key target groups.

Q27. I am going to read you this same list of ways to deal with unwanted or expired medicines once more. This time, please tell me whether you think each 
method is a safe way of disposing of medicines. 

Disposal Method
All 

Residents

Regularly
Take 

Medicines

Amount of 
Unwanted Medicines Not 

Aware of 
Program

A Container 
or Two

Enough to fill
a Shoebox 
or More

Taking it to a medicine drop-off 
box at a pharmacy or hospital 91% 92% 96% 88% 91%

Taking it to a one-day disposal 
event, such as a National 

Drug Take-Back Day
85% 86% 91% 89% 84%

Using a mail-back envelope or kit 68% 69% 72% 74% 68%
Taking it to a police station 60% 59% 58% 58% 58%

Throwing it in the trash as-is 16% 15% 16% 11% 17%
Flushing it down the toilet 11% 11% 11% 11% 10%

Mixing it with something like 
kitty litter or coffee grounds and 

then throwing it in the trash
10% 10% 11% 16% 10%

(% Perceiving Each Method as Safe)
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Q17.

60%

53%

43%

41%

28%

32%

33%

33%

6%

10%

13%

17%

10%

9%

The right thing to 
do

Public safety

Easy to use

Convenient

Very Well Smwt. Well Not Too Well Not Well at All
Total 
Well

Total 
Not 
Well

88% 11%

85% 16%

76% 23%

74% 26%

I’m going to read you a list of phrases that may or may not describe the medicine drop-off program
in the County of San Francisco. Please tell me whether you feel each phrase describes the 

medicine drop-off program very well, somewhat well, not too well, or not well at all. 

Respondents most commonly say the drop-off 
program is the “right thing to do.”
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Q28. 

Very likely

Somewhat likely

Not very likely

Not likely at all

Nine in ten say they would be likely to use a drop-off 
box if they knew of one near their home.

If you knew there were drop-off boxes at a pharmacy or other location near your home in the 
County of San Francisco where you could safely dispose of expired and/or unwanted 

medicines, how likely would you be to use them to dispose of your medicine? 

64%

26%

5%

5%

Total
Likely
90%

Total 
Not Likely

10%



30

Q29. *Slight Difference in Wording in Previous Survey

53%

42%

14%

35%

34%

30%

5%

12%

33%

6%

17%

5%

7%

Very Conv. Smwt. Conv. Not Very Conv. Not Conv. at All No Opin./Don’t Know Total 
Conv.

Total 
Not 

Conv.

88% 9%

77% 18%

43% 50%

I’m going to read you a list of ways to safely dispose of medicines in the County of San Francisco. 
Please tell me whether you feel each method is very convenient, somewhat convenient, 

not very convenient, or not convenient at all. 

A neighborhood drop-off box is seen as the 
most convenient option.

Taking it to a 
neighborhood drop-off 

box location

*Using a pre-paid mail-
back envelope or kit 
that can be ordered 
online or picked up 

at convenient location

Taking it to a 
one-day event, such as 

a National Drug Take-
Back Day
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Perceptions of convenience cut across 
key subgroups.

Q29. I’m going to read you a list of ways to safely dispose of medicines in the County of San Francisco. Please tell me whether you feel each method is very 
convenient, somewhat convenient, not very convenient, or not convenient at all. 

Disposal Method
All 

Residents

Regularly
Take 

Medicines

Amount of 
Unwanted Medicines Not 

Aware of 
ProgramA Container 

or Two

Enough to fill
a Shoebox 
or More

Taking it to a neighborhood 
drop-off box location

88% 90% 92% 96% 86%

Using a pre-paid mail-back 
envelope or kit that can be 

ordered online or picked up at 
convenient location

77% 78% 82% 82% 78%

Taking it to a one-day event, such 
as a National Drug Take-Back Day

43% 41% 45% 49% 42%

(Total % Describing Each Method as Convenient)
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Q30.

45%

44%

17%

36%

37%

19%

11%

12%

23%

5%

37%

Ext. Conc. Very Conc. Smwt. Conc. Not Conc. No Opin./Don't Know Ext./Very 
Conc.

81%

81%

36%

I’m going to read you a list of statements about expired and/or unwanted medicine in your home. 
Please tell me whether it is something that makes you extremely concerned, 

very concerned, somewhat concerned, or not concerned. 

The fact that medicines flushed down the 
toilet can contaminate drinking water and 

habitats is highly concerning.

Medicines flushed down the 
toilet or put in the trash can end 

up contaminating our drinking 
water

Medicines flushed down the 
toilet or put in the trash can 

cause mutation in fish and other 
wildlife who live in and around 

oceans, rivers, and lakes.

Keeping unwanted medicines in 
the home can provide the 

opportunity for family members 
or friends to abuse them
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The impacts of medicine on the environment 
and drinking supply are most concerning to 

key target groups.

Q30. I’m going to read you a list of statements about expired and/or unwanted medicine in your home. Please tell me whether it is something that makes you 
extremely concerned, very concerned, somewhat concerned, or not concerned. 

Statement
All 

Residents

Regularly
Take 

Medicines

Amount of 
Unwanted Medicines Not 

Aware of 
ProgramA Container 

or Two

Enough to fill
a Shoebox 
or More

Medicines flushed down the 
toilet or put in the trash can 
end up contaminating our 

drinking water
81% 82% 86% 91% 81%

Medicines flushed down the 
toilet or put in the trash can 

cause mutation in fish and other 
wildlife who live in and around 

oceans, rivers, and lakes.

81% 82% 87% 90% 80%

Keeping unwanted medicines in 
the home can provide the 

opportunity for family members 
or friends to abuse them

36% 33% 33% 34% 34%

(% Extremely/Very Concerned)
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B. Provider Survey
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Dates January 20 - February 12, 2022

Survey Type Dual-mode Survey

Research Population
Health Care Providers in the City and County of San 

Francisco

Total Interviews 212

Data Collection Mode

(Note: Not All Results Will Sum to 100% Due to Rounding)

Provider Survey Methodology

Online
Interviews

Telephone
Interviews
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Familiarity with
Safe Medicine Disposal
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Q7.

64%

28%

8%

Yes

No

Don’t know

Have you heard, seen, or read anything recently about the opportunity for County of 
San Francisco residents to DISPOSE OF their household expired and/or unwanted 

medicines at designated drop-off locations in the County of San Francisco?

Nearly two-thirds have heard about drop-off 
locations for unwanted medicines.

Subgroups Most Likely 
to Indicate Awareness

Doctors 

Pharmacy technicians 

Serve 10-29 patients daily 

Provide service in English only 

Health office administrators 
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42%
34%

31%
30%

28%
22%

20%
19%

16%
16%
16%

14%
14%

11%
10%
10%
10%

7%
6%

4%
4%
5%

Facebook
Twitter

From pharmacies, hospitals, and other healthcare providers
Online news sources (journals, newspapers, blogs, etc.)

Workplace
Television
Instagram

From friends or family
Newspapers, magazines, and journals

Radio
Email

Nextdoor.com
Signs/posters

Direct mail/letter
Other social media

Mobile news app
Brochures/flyers

Text messages (SMS, etc.)
Patch.com

Law enforcement
Special events

Don’t know/Don’t remember
Q8.

Where did you read, see, or hear information about safe drop-off locations for 
expired and/or unwanted medicines for residents in the County of San Francisco? 

Facebook, Twitter, and other healthcare providers 
were the most common sources of information.
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Q10.

48%

39%

41%

36%

32%

38%

34%

36%

11%

12%

16%

13%

6%

8%

7%

9% 5%

Public safety

Environment

Easy to use

Convenient

Very Well Smwt. Well Don’t know/No Opin. Not Too Well Not Well at All
Total 
Well

Total
Not Well

80% 9%

77% 11%

75% 9%

73% 15%

I’m going to read you a list of phrases that may or may not describe the 
medicine drop-off program for residents. Please indicate how well you feel 

each word or phrase describes the medicine drop-off program. 

More than seven in ten associate a range of 
positive terms with the program.
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Q11.

92%

81%

55%

51%

11%

10%

6%

10%

17%

21%

11%

7%

6%

5%

9%

28%

27%

78%

83%

88%

Taking it to a drop-off box at a pharmacy or hospital

Taking it to a one-day disposal event, such as a 
National Drug Take-Back Day

Using a mail-back envelope or kit

Taking it to a police station

Mixing it with something like kitty litter or coffee 
grounds and then throwing it in the trash

Flushing it down the toilet

Throwing it in the trash as-is

Yes, Safe Don’t Know/No Opinion No, Not Safe

Below is a list of ways to deal with expired and/ or unwanted medicines.
Please indicate whether you feel each of the described methods of disposal is safe. 

Slimmer majorities are familiar with mail-back kits 
and the police station as safe disposal methods.
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Discussing Safe Medicine 
Disposal with Patients



42

Q9.

66%

27%

7%

Yes

No

Don’t know

Have you encouraged your patients to use designated drop-off locations for residents of the 
County of San Francisco to dispose of expired or unwanted medicines in the past year?

Two-thirds have encouraged patients 
to use the drop-off locations.
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Q12.

71%

23%

3%

0%

2%

Very likely

Somewhat likely

Not very likely

Not likely at All

Don't know/No Opinion

Total 
Likely
94%

Total
Not Likely

4%

Nine in ten say they would be likely to ask patients to 
use drop-off boxes if there was a location nearby.

If you knew there were drop-off boxes at a location near your office in the County of
San Francisco where residents could safely dispose of expired and/or unwanted medicines,

how likely would you be to ask them to use these drop-off boxes to dispose of their medicine? 
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Appendix A: Profile of 
Resident Survey 

Respondents
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Age

Q4.

7%

17%

11%

10%

9%

8%

8%

9%

5%

11%

6%

2003-1997 (18-24)

1996-1992 (25-29)

1991-1987 (30-34)

1986-1982 (35-39)

1981-1977 (40-44)

1976-1972 (45-49)

1971-1967 (50-54)

1966-1962 (55-59)

1961-1957 (60-64)

1956-1947 (65-74)

1946 or earlier (75+)

In what year were you born?
(Open-ended) 
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Q6.
Q7. Asked of White or Caucasian Only
Q8. Asked of Asian or Pacific Islander Only

Latino or 
Hispanic

14%

African-
American 
or Black

6%
White or 

Caucasian
42%

Asian or 
Pacific Islander

33%
Other or 

multi-ethnic/
racial 

background
5%

Race and Ethnicity

With which racial or ethnic group do you identify?
Would you consider yourself 

to be of Russian descent?

Yes
9%

No
89%Don't 

Know/
Refused

1%

53%
11%

7%
7%
6%

4%
1%

5%
6%

2%

Chinese
Indian 
Filipino

Japanese
Korean

Vietnamese
Cambodian
Mixed race

Other

More specifically, 
would you say that you are:

Don't know/Refused



47

Household Income

Q35.

4%

5%

7%

15%

10%

16%

30%

12%

$20,000 and under

$20,000 - $34,999

$35,000 - $49,999

$50,000 - $79,999

$80,000 - $99,999

$100,000 - $149,999

$150,000 or more

Prefer not to answer

I don't need to know the exact amount, but I'm going to read you some categories for 
household income.  Would you please stop me when I have read the category indicating the 

total combined income for all the people in your household before taxes in 2021?
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Q32.
Q33. Asked if Have Children Under 18 Living at Home
Q24. Asked if Have Children Under 18 Living at Home

Parent Status

Yes
21%

No
79%

Do you have any children under 
the age of 18 living at home? 

35% of parents had 
children under age 4, and 
42% had teenage children
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Q31.

Pet Ownership

Yes
42%

No
58%

Do you have any pets?
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Appendix B: Profile of 
Provider Survey 

Respondents
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Q2.

24%

22%

13%

9%

9%

8%

6%

6%

3%

Doctor

Health office administrator

Nurse

Physician assistant

Nurse practitioner

Pharmacist

Pharmacy technician

Dentist

Veterinarian

What is your profession? Are you a…

Respondents were mostly doctors, office 
administrators and nurses.
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Q4.

11%

39%

50%

Less than 2 years

2-10 years

More than 10 years

How long has your practice been in the County of San Francisco?
(Open-ended) 

Half of respondents’ practices had been open 
for more than 10 years.
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Q5.

16%

20%

19%

13%

12%

20%

0-9

10-19

20-29

30-39

40-59

60+

On average, how many patients or clients does your practice serve on a daily basis?

The number of patients served on a 
daily basis varied widely.



54

Q6.

99%

44%

26%

24%

17%

13%

12%

10%

8%

7%

6%

2%

English

Spanish

Cantonese

Mandarin

Tagalog/Filipino

Vietnamese

Russian

Korean

Japanese

Hindi

Khmer

Other

In what languages does your practice offer services? 

The most common non-English languages offered by 
providers were Spanish, Cantonese and Mandarin.



For more information, 
contact:

1999 Harrison St., Suite 2020
Oakland, CA 94612

Phone (510) 451-9521
Fax (510) 451-0384 

Dave Metz
Dave@FM3research.com

Lucia Del Puppo
Lucia@FM3research.com


